PBS Books

92 \BU KS Library

Engagement
Program

Tuesday, May 21
12pm EST
Presenter: Heather-Marie Montilla

Library Bureau Chief




PBS

IBOOKS

PBS Books Background & Vision

PBS Books Library Engagement
Survey

PBS Books Program Offerings




PBS Books Background & Vision

PBS Books engages a national audience in unique
book-related experiences that spark their
curiosity & encourage a life-long love of reading

and learning.
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PBS Books Background & Vision

2018

*John S. and James L. Knight Foundation invests in
PBS Books to develop a Library Engagement Program

* PBS Books adds library insiders to their team
* Library Bureau Chief and Social Media Manager

* Discussion with libraries about the program ensues
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* Creation of Library Stakeholder Survey @
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PBS Books Library Stakeholder Survey Recap

* Nearly 1,000 library staff
from 44 states and
Washington, DC
participated

e 70% of libraries serve less
than 25,000 registered
card users

* Majority of survey
respondents work in
administrative capacities
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PBS Books Library Stakeholder Survey Recap

*For 2019, 82% of libraries reported that General
Attendance, Circulation, and Attendance at
Events/Programs was Important or Very Important.

*Three primary categories:

* PBS Relationships & The Great American Read
*Social Media & Video Content
* PBS Books & Programming ®
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Libraries” Social Media Usage

According to the survey, 92% of libraries have a
social media presence

*97% Facebook
*56% Instagram
*54% Twitter
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Did your library participate in

The Great American Read?

*70% of libraries participated in doing something for
The Great American Read

* Jop ways:
* A Book Display (54%)
 Social Media Through A Post or Report (42%)
* A Book Checklist (39%)
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PBS Books & Programming

Library Respondents Opinions About Possible PBS Books
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PBS Books Program Offerings  pBS Books: Social

Media Accelerator

* Survey Finding: Nearly 70% of libraries reported that producing
social media content related to books would be helpful or very
helpful.

* Response: PBS Books: Social Media Accelerator
* Robust Social Media Calendar (Quarterly): June Release
F1 Facebook: https://www.facebook.com/PBSBooks1/
W Twitter: https://twitter.com/pbsbooks/
[®) Instagram: https://www.instagram.com/pbsbooks/?hl=en

v O|iBOOKS



https://www.facebook.com/PBSBooks1/
https://twitter.com/pbsbooks/
https://www.instagram.com/pbsbooks/?hl=en

PBS Books Program Offerings  pBS Books: Social

Media Accelerator

* In Process of Liking and Following our Partner Libraries
e “Like” or “Follow” Us

* Goal: To “Like” or “Share” at least one thing a quarter for partner library
 Tell us about an exciting happening at your library
* Spark ideas of others
* Showcase an innovative program
 Complements our Social Media Quarterly Calendar
* Tag Us: @PBSBooks
* Photos and videos are great! @
\/° How? https://forms.gle/TCPbxD7kZg7NorVLA PBS
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PBS Books Program Offerings  pBS Books: Social

Media Accelerator

*How Many People Are Familiar With Crosspost?

* What are the Benefits of Crossposting?
*|t appears like you originated the content
*Looks better
* Autoplays
*Helps PBS Books to measure its impact
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PBS Books Program Offerings

PBS Books: Social Media Accelerator

n PBS Books Q é\‘ Colleen Home Create S7 @&

Page  AdCenter InboxEE  Creator Studio  Manage Jobs  Publishing ... More ~ Settings  Help ~ StEE 1:

Posts

Published Posts Manage All Your Posts in Creator Studio G Ol nto

Creator Studio lets you manage content from all your Pages in one place.

Scheduled Posts Publishing Tools

Drafts

Expiing Posts Videos You Gan Srosspest tab on Facebook
v Filters = 4 »

Videos Video Views Date Added pa ge a n d Se | ECt

Video Library . - cossese

1 H
PBS 69,264 ® Dec 12,2018 at9:14 PM VI d eOS YO u Ca n
Country Music | Rosanne Cash | PBS Rosanne Cash tells .. n
Crosspost.
/f 3 PBS 97,663 ® Dec 12,2018 at 9:04 PM

225 P Country Music | Marty Stuart | PBS “It was almost like a ba... Ste 2 °

Creator Studio E b

Sound Collection - = LEB 256,032 @ Nov 25,2017 at4:18 PM S | : d
VALUE PBS | Martin Sheen | PBS Hear why Martin Sheen .. e ECt a VI eo

o0

Videos You Can
Crosspost

Tools

Gloria Steinem on her life and the gender equality movem. ..

Jobs
- m PBS NewsHour 49,103 ® Apr25,2019 at 2:37 PM yO u Wa nt to
Job Applications )

Branded Content C rOSS pOSt

- 'i American Black Journal 206 ® Apr19, 2019 at 4:47 PM
Posts to Review R PPYY American Black Journal 4720 1 Next on American Black J... @
Your Posts
| & WMHT Public Media 2,745 ® Jan 16,2019t 3! Chat (43) @ PBS
- (VA4
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PBS Books Program Offerings

PBS Books: Social Media Accelerator

Step 3:
Click "Create Post

with this Video" -
and fill in the
details (you can
customize the post
e oo | here and insert any
e e e e appropriate tags or
hashtags, etc.)
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0:30 - Uploaded on 12/12/2018 - Shared by PBS - Copy Video ID

Create Post With This Video




PBS Books Program Offerings

PBS Books: Social Media Accelerator

Wi E ezy v T

& https://www.facebook.com/PBSBooks1/publishing_tools/?section=CROSSPOSTED_VIDEOS w N u .ﬂ 2 O F 2 N

Country Music | Rosanne Cash | PBS © Crosspost Video (i)

B video Details

Q| Rosanne Cash tells the story behind one of her father Johnny Cash’s
R00KS  biggest hit songs — just one of the stories in #CountryMusicPBS from Ken
Burns, coming to PBS this fall.

Add details to your video and create your video
post

Thumbnail

Subtitles & Captions (CC)

Step 4.

When done

customizing,
Click "Next"

and post or

schedule
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PBS Books Program Offerings  pBS Books: Social

Media Accelerator

*How Can | Crosspost with PBS?

* You must request be Whitelisted in order to have access to
our videos and content

* Sign up to Crosspost here:
* https://forms.gle/WQEdLLNFzngGUGpw?7
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PBS Books Program Offerings  pes Books: Screening Room

PBS Books List

* Survey Finding: Nearly 60% of libraries reported that PBS Books
premiere Screenings would be helpful or very helpful

* Response 1: PBS Books: Screening Room

* American Experience
* Chasing the Moon through July 7 midnight

* http://bit.ly/chasingthemoon_events
* Stonewall Riots

e https://forms.gle/TVFiwkxd4LSHpp2t6
* More to come....
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http://bit.ly/chasingthemoon_events
https://forms.gle/TVFiwkxd4LSHpp2t6

PBS Books Program Offerings

PBS Books: Screening Room

PBS Books List
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PBS
WATCH

Summer of Space
50th Anniversary of Moon Landing

Check Your
Local Listings

THE EAGLE
HAS LANDED

DARING DOZEN

ASTRONAUT
HANDBOOH

=
ots @ °° 5

To the

STARS!s.

C{,ld/ll'l'/zg T

Al Abo
SOLAR - gt

+ SYSTEM \? >
)

4
[ Ty /@P

o To Tune Into
J J@ Other PBSkids
Shows About The

=~ 4l PBSKIDS org/ready-jet-go

8l Let's Go Luna’s She Is the
Moon ofMoons/ ats of
Beijing:
PBSKIDS.org/lets-go-luna
SciGirls' SkyGirls:
PBSKIDS. org//scigirls

OlliBO0KS

YOUTH LISTS

WATCH

Summer of Space
50th Anniversary of Moon Landing

JULY 8-AUGUST 7, 2019

Moon; Don’t Miss:

Ready Jet Go's Man In The
Moon:

* Response 2: PBS
Books Lists (Adults
& Youth)

* Next Up:
Country Music

e Librarian
Participation?
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PBS Books Program Offerings /

* Survey Finding: Nearly 70% of libraries reported that offering a virtual
bookclub would be helpful (somewhat helpful, helpful, and very
helpful), while nearly 90% said that 600+ author interviews, which
could be shared on your website, social media, or catalog, would be
helpful.

* Response: PBS Books: Video Book Club
e Search Booklist on PBS Books Youtube
https://www.youtube.com/channel/UCrDWWHCdTshVLNe6 xIArbA

* Pbsbooks.org
» lliBONKS



https://www.youtube.com/channel/UCrDWWHCdTshVLNe6_xlArbA

PBS Books Program Offerings

Book Club

PBS Books: Video

< - C 0O C @ https://www.youtube.com/channel/UCrDWWHCdTshVLNe6_xIArbA
‘7CIick to go back, hold to see history

= D3Youlube

ﬁ Home

&  Trending

i@  Subscriptions

BB Library

{0 History

©  Watch later

ie  Liked videos
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PBS Books

VIDEOS

PLAYLISTS

COMMUNITY CHANNELS ABOUT Q

Min Jin Lee | Miami Book Fair 2017
2,244 views * 1 year ago

Min Jin Lee's debut novel, Free Food for Millionaires, was one of
the "Top 10 Novels of the Year" for The Times (London), NPR's
Fresh Air, and USA Today. Her short fiction has been featured on
NPR's Selected Shorts. Her writings have appeared in Condé
Nast Traveler, The Times (London), Vogue, Travel+Leisure, Wall
Street Journal, New York Times Magazine, and Food & Wine. Her
essays and literary criticism have been anthologized widely. She

READ MORE

HOO© A

SUBSCRIBE

675+
Author
Interviews
from Book
Fairs &
Festivals

* Most videos
10-20
minutes
long
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PBS Books Program Offerings

Encouraging conversation
about books with special
author insights

Come join us...See a PBS Books author
interview and discuss your thoughts

Library Info Here
Address Here

Email Address Here

v Registration Info Here

Ol BODKS

Video Book Club

GRANT

< Ron Chernow
0:00PM Weekday
Date Here

DESTINY AND POWER
< Jon Meacham

0:00PM Weekday

Date Here

MOURNING LINCOLN
< Martha Hodes

0:00PM Weekday

Date Here

WILSON

< A. Scott Berg
0:00PM Weekday
Date Here

Website Here

Encouraging conversation
about books with special
author insights

Come join us...See a PBS Books author
interview and discuss your thoughts

Library Name Here

Ol BODKS

Video Book Club

BOOK TITLE

< Author

0:00PM Weekday
Date Here

BOOK TITLE

< Author

0:00PM Weekday
Date Here

BOOK TITLE

< Author

0:00PM Weekday
Date Here

BOOK TITLE

< Author

0:00PM Weekday
Date Here

Address Here | City, State Zip Here

e Thematic
Video

Grouping;
option for
you to curate

 Website

Redeveloped
by July 2019

* Template for
you to design

Phone Number Here | Website Here | Facebook Here
Registration Info Here

2 |1BOOKS



PBS Books Program Offerings

 Survey Finding: Nearly 65% of libraries said that creating content focused
on redefining libraries in the 215t Century would be helpful or very helpful
* Response: PBS Books: 215t Century library Showcase & Amazing Public
Spaces (2-3 minute videos)
e 2019: Capture Content and highlight at 8 libraries cities across the
country, including:
* Miami-Dade Public Library
* Free Library of Philadelphia
* Middle Georgia Regional Library
\/ * Detroit Public Library Q

IBOOKS



PBS Books Program Offerings /

* Survey Finding: More than 60% of libraries said that creative
live author interviews and content creation would be helpful
or very helpful

* Response: PBS Books: Library Stream

* create book-related content at libraries
* encourage community conversation
* develop a best practices tutorial on video making

(Summer 2019) O \BU KS




PBS Books Program Offerings  pss Books: Station

Relations

* Survey Finding: Only 15% of libraries reported that they had a
relationship with their local PBS Station.

* Response: PBS Books: Stations Relations
* Acting as a Connecter for Libraries to their Local Station
* Assist libraries to craft their conversation, identify the right person to
speak to, and provide an introduction at their Local Station.

N Q| BO0KS



PBS Books Program Offerings

PBS Books: Successes!

2112019 PBSBooks - Charlotse Meckleaburg Library Digital Brasch

Presented by:

211BOOKS

PBS Books is dedicated to connecting books with audiences by engaging them in unique
experiences to spark their curiosity and encourage a life-long love of reading and learning. PBS
Books brings together public media, the publishing industry, and some of the most important
voices, influencers, and cultural institutions in America today. PBS Books is:

* A driver of the daily conversation around books, writers, reading, and big ideas;
* A ready partner for major literacy-focused events and organizations;
* A key conduit to libraries and national and local literacy organizations;

* A connector to important daily issues and important PBS programs and initiatives

Brought to you with the support of the John S. and James L. Knight Foundation

PBS Books
§| |BD KS O subscribers * 646 videos * 629K views

"PBS Books" is dedicated to connecting books with audiences by engaging them in
unique experiences to spark their curiosity and encourage a life-long love of readin...

libeury. NbchdelwAR27x-CukfxsxKXna7-cdTnQuiSnkEGHB 7. EXZaQpDgVOQeKR 144vjloOM us

Successes!

Charlotte Mecklenburg Library Digital Branch
Wyoming State Library Lib Guides

< — C ( a https://gowyld.libguides.com/PBSbooks %* X ok @

GoWYLD.net

wyoming's portal to knowledge

Research Guides & Tutorials | GoWYLD home | Digital Content

Wyoming State Library - GoWYLD Research Guides & Tutorials PBS Books Home

PBS Books Search this Guide Search

About PBS Books

PBS Books and Summer Reading 2019

2||BOOKS

More about PBS Books Library
Engagement Program

PBS Books is dedicated to connecting books with audiences by engaging them in unique experiences to spark their
« Library Engagement Program curiosity and encourage a life-long love of reading and learning. PBS Books brings together public media, the
publishing industry, and some of the most important voices, influencers, and cultural institutions in America

today. PBS Books is:

e A driver of the daily conversation around books, writers, reading, and big ideas;

o A ready partner for major literacy-focused events and organizations;

e A key conduit to libraries and national and local literacy organizations;

e A connector to important daily issues and important PBS programs and initiatives;

Over the last four years, PBS Books has interviewed outstanding authors at national book festivals, developing an

amagzing archive of more than 600 contemporary author interviews. PBS Books is now develq, br:

t A hv tha Kninht Ennindatian B U KS
PBS




We need your feedback!

QUESTIONS & ANSWERS

Heather-Marie Montilla, PBS Books Library Bureau Chief

917.721.6910
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mailto:hmontilla@pbsbooks.org




